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Welcome to the Knowledge Base for Pinetek Networks. This comprehensive resource is designed to
help you quickly find answers, troubleshoot issues, and maximize the value of your Pinetek Networks

products.
You will find here:

e Product Documentation: Detailed guides for all Pinetek hardware and software
¢ Troubleshooting Guides: Step-by-step solutions for common issues

e Configuration Tutorials: Best practices for optimal network setup

e APl Documentation: Resources for developers integrating with Pinetek solutions

Content

e de

IOL Connect Manager Knowledge Base
IOL HAT Knowledge Base

Pinebox Knowledge Base

How to Use This Knowledge Base

1. Browse categories in the navigation menu
2. Use the search bar above to find specific topics

Getting Additional Support

Can't find what you're looking for? We're here to help with our support portal: support.pinetek-
networks.com
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